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6SROVRUKIS
3 DFNDJ HV



$ ERXVWRXUS$ QQXDO
( XURSHDQG6XP P IW

2YHU ( XURSHDQSXEQKHY DG
DGYHUWAVHLY FRP H VIR HVIKHUVIR VKDUH VKHU
VHO VHUYH NRXLOH,

7KH GHP DQG | RUVHD VHUYH DGYHUMAQU LV LDSIGD JURZ IQJ DQG VSUHDGLQ)
DALRW DO@S@WRLP V WDOMRLP 1QJ WH Z D\ ELDQGV DQG MRXLODDP FRQOHAW
Z W WHUDXGHOFHV 9XI@HQI XSRQ WH VXFRHW Rl RXULQDXIXUDOVXP P W

' DQB GV SLRXGO® SUIVHQW \WH 6XP P IW D JDWHUQJ Rl ®DGQI YRIEHV

DOG LQI XHQPHLY Z IMKLO WKH VHD VHUYH DEYHUAMQD LOGX\AM

7KLY H FOOMYH HYHQWZ LQIQYIW NH\ LOGXVM H SHUNV VR GHOH LOWR WH
WDQVIRLP DWYH IP SDRARI VHD VHUYH SOWRLP V DQG DGYHUAMQI DXVRP DAWRQ




( P SRZ HUQJ WHO VHWYH
DQG DG DXVIRP DARQ
VXHH

7KHSUP DU JRDCRI WH VXP P WY
\R HP SRZ HUDWMQGHHV Z W WH
NQRZ BIGIH VRRY' DQG VADWI LHV
R VXFFHHG 1Q WH VHD VHUH

EXVIQHWP RGHO

) RWUQJ]

ADERUIDIRQ DOG
QHVEZ RUINLQ)

© HVWYH WR | RAMUQHVE RINQJ
RSSRUMQMHV DQG | DAQIMW P HDQIQIIXO
GVEXVWRQV WDWZ L@HODE®! DMAQGHHV
R EXLG YDXDE®! LHDMRQWKISV

H FKDQIH LGHDV DQG SRWQWD@® |RLP
MADWI LE SDURHUKLSY | RUP X\WDO
JURZ W DQG VXFFHW

6KRZ FDV.QJ

XWX

HGJH

VIHFKQR@®RI LHV

. HVWHINWR \KRZ FDVH WH QWM

DGYDQRHP HQW 1Q WIFKQR®J LHV
SMWRLP V DQG VROWRQV






7 DU HW XGIH GH

(VWDEOLVKHG ODUJH SXEOLVKHU
DQG 60%V DOO IORFN WR WKH VX

OHHW WKH SHRSOH WKDW H[SUHYV
DWWHQGLVMXIPRKM/ ZHUH LQ JRRG
FRPSDQ\ ODVW \HDU ZLWK DWWHQC


































